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Abstract

Developing applications, providing registration notification services for news, and
sending registration notification information from Google Cloud Mage to smartphone
devices on the Android operating system Android is a part of the user, which is where users
can use the Register Reminder, an application that provides registration notifications. And
the part belonging to the system administrator By working with the application, providing
news and sending information about the university and news about students on Google
Cloud Mage, both students and personnel are registered with the Registration Division of
university

The purpose of this research To study the satisfaction of Students in the service
of registration and evaluation work To compare the satisfaction of students in the service
of registration and evaluation work Classified by gender and group By conducting a study
using service satisfaction surveys From a sample of wo people registered in the semester
- v academic year boew between October woex - October woew, the research
instrument Satisfaction questionnaire Data were analyzed by using computer program using
statistics, percentage, mean, standard deviation. Compare the differences with t-test and
ANOVA. Findings about Register Reminder: An application that provides registration alerts.
Buddhachinaraj Buddhist College Mahachulalongkornrajavidyalaya University Successful,
resulting in a high quality website And satisfiedwiththe personnel of Buddhachinaraj
Buddhist College Mahachulalongkornrajavidyalaya University At a very high level As can be
seen from Personnel at Buddhachinaraj Buddhist College Mahachulalongkornrajavidyalaya
University With the application of the notification service, registration "is at the highest level.
Sorted by average from highest to lowest The aspect with the highest mean was In service
quality And in conversation about application technology Followed by Satisfaction And the
areas with the least mean are The acceptance of the use of technology And attitude
Personnel at Buddhachinaraj Buddhist College Mahachulalongkornrajavidyalaya University
on "Registration Service Application Application" for Technology Adoption Is at the highest



level item number in order in order from highest to lowest, found that the item with the
highest average value is @ that "The operating system of the application affects Usage
decision "and Article en:" The new system model of the application can Can be applied to
the original system "followed by item lo that says" application systems are not complicated
or complicated "and the least mean is item o:" Technology is modern and convenient and
fast ~ For use  "personnel in  Buddhist  Chinnarat  Buddhist  College
Mahachulalongkornrajavidyalaya University has the ‘'registration service notification
application" in the highest level of attitude. When considering each item in an order of
average order, from highest to lowest, it was found that the item with the highest mean
was item lo that "You feel yourself while using the service" and Article » that says "You
think the app The application offers complete services such as problem solving or
information inquiry "followed by item @ that says" You are aware of the convenience of
service via smartphone "and the average value They include a minimum of & "Do you think
the advantages of application functionality, making it easier to work" personnel in collegiate
chapter Buddha. Mahachulalongkornrajavidyalaya University towards "Application service
for notification of registration" regarding service quality Overall is at the highest level. When
considering each item in an order of average order, from highest to lowest, it is found that
the item with the highest mean is item o that says "The variety of applications makes you
Deciding to use the service "and Article & that says" Service through a smartphone ensures
that users Will receive services in a short time. "Followed by Article @ that says" Increasing
the quality of service, therefore allowing you Decide to use the application Via smartphone
"and the least average item is item & that says" Overall service results are good. "Personnel
at Buddhachinaraj Buddhist College Mahachulalongkormrajavidyalaya University on
"Registration Service Application Application” for Satisfaction. Overall is at the highest level.
When considering each item in the order of average order from highest to lowest, it was
found that the item with the highest average value is item & that says "There is security of
personal information. Of users "and item & that says" the system has protection against

"

access to services ", followed by item & that says" applications help reduce walking
distance "and items with a small average The most is item e that says, "How is the help
system or manual suitable?" Personnel at Buddhachinaraj Buddhist College
Mahachulalongkornrajavidyalaya University towards "Application service for notification of
registration” in conversation about application technology. Overall is at the highest level.
When considering each item in order, in order of average from highest to lowest, it was
found that the item with the highest average value is item © that says "You have a
discussion about information technology application” and item &. That: "He used to have

conversations and exchanged information with neighbors about criticisms And checking the



performance of application technology ", followed by item e that says" You have

discussions and exchanges
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U'imiﬁmmsmummLLaumﬂwmuhEflmmuLUEmmuﬂmEJﬂﬁmum’J’lmstsaiNiuw
Uimsfamsthuiliesuardanuia w.a. becs uazdszmAlugfianyuny ilofuil @o
Anan bede Tratiduldiunienuresss Al oo dmeu bece Wuduu ne
sufoviinualinnmicesuresiginiunisuimsdanisiaedandnng o ndn Fed
aszdfy et

o. vandAsssn MHun nsmsnguang ngdetedusineg Tiuars Wusssudud
pousuTesdtn uazdinuBusounienlaufifnunguane Fedduimandu taedeinduns
Unaseanglingmneiildnuginelaviediunavesdiyana

o. nénAMSTIN Ien M3Balumiugniesiau Tassussdliiniivesss
fnfondnilunsuftfnihiliduiesundieuuardaaduaivayulisssauiuu
aueslundoufuifielinulnedanudodnd 93dla viu oanu dsufeviteysznovindn
gusnaululdouszdnnd

o, nénauldsdla 1iun msafanulindadeiunazfuresnulugiilag
Usuussnalnmsvihauvesnesdnstitinalussla dnmsilawmedoyatnansiifulsslowl
ognsdlunsanmenwidilade Uszvvudidsteyatnansldagmnuaziinsyuiunis
TiszmvunsIvdeuaugneagaula
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< nanauddiuiin wa nsdalenialiussmsuiidiusiusuivaviaus
anuiulunsdnduladgmdidgresusema luimenisudenanuiiu mslaaiuasisus
nsUszanianTal miLLaminmaﬁaﬁuq
& vdnanusufinveu loud nsasgmiinludvduihfinnuddnluausuiaseu
sedinn nmsldlafulgmassasvesiudiomasndrfivssensunanisnssvhueny
. vénANUANAT 1A msuimsdanslumsliminensitisialmnaausslo
sgaundns Tnssussdlinulnedinnudsznda THveegisdue afrsassAauduinisi
Aunn ansnsaudstiuldlundlanuasSnviiaumineinssssunaliauysaldsdu
Max Weber tindsasing1u1teossiulunmssudl e Max Weber léiauendnns

a [

U FadlnavirliesAnislaenaluitugiuneddu sarn1svunnlngiiwuuwky (bureaucracy)

)
il

4

[y d‘ o 1 [~ . . . a [ 3 a [ ¥
amwmwgmmamﬂmﬂuizw (unorganized organization) L‘Uaaumwuammimgﬂwiw

a 1

msuSmsesraduseuu (systematic organized organization) Inedliusneifialiosdnis

L D D 2

fiuseansan Tanuarfid1Ayvesszuuil Max Weber ausluasdnisuuavaAiuuuwnm
laun

. MILUIUAUTAILWLISIU (horizontal delegation)itelinszuliunisves
sulussinsiszuuiauiuiinveu wlsruiui Welfinanudiuignuanizogis
(specialization) LﬁmmﬂﬁmmamémazLﬁmmmgﬂéfaqLﬁawﬁﬂﬁmmsﬁ’mwmumﬂ%{u

b. Mswdsnuiuinususoteinnsldaemsteiudam (herarchy) e
muatlinumuunlFsunmseaeulfAnamgnsies (accuracy) e lianenstedy
Tynusazsesuiadulafiostanunmsimvesesinsuasdfafuiymganiiioniun uli
msveuvesesdnmaduluifieusslevisiuvetasinis (oreanization goal) liltnausslew
lRNzEILYIHUNIIUEaTUBIANTS (subdivision goal)

. M3dandnnguanouazrvuiinduaiednualdnes ielinisineuiaiiy
wiusuidlefimsidsuutasneu elinsiauvesesdnsiidnuasilundngrudredald
(evidence and reference) wagsitaidundnlunisiauseniniesdnisuiaiudnesdnisnils
Tnefeilsruunuvetesimsfszaunsadussuuiitinnusoos lﬁﬁﬁuagﬁuﬁmu

<. n3zt08U (rule and regulation) LilevinliiAnALLLLEY (certainty) Tunns
¥y witelinisineuiinaiusinaiu tiieannisdeansildsudy (unnecessary
Communication) seninsfufiifluninesu uasitedunisadnsoungAnssuituguly
aundnlumihsnuiomniuuusuionty (standardization of behavior)

&. msl,?{au%y’ul,?iawhLmﬂqmwé’ﬂmﬁaLLazmmmmm Hiviesossuiunng
Wasuulaswesesdnisliaenndesiuicasdinvesaundn Adesmyuisuduazesnain
mirselunueny ieliesdnisinadn (dynamic)  wazifundnmisiugiuiioadiany
masla (morale) waztdhuugluaiunantinIue ¥neu (career progress) TAuaudn
agliszuu lnsdndonanenlauineu donlaminiieudu Alvanudidgyiuauaiunse
Judaudaly
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5. MsugnralsElevldiumnnualselevilosdins vl ievi iU draulu
psAnsvhaulesrnsiienalselovisinvesasdnis lngldndnanudussidou wuuiau
. d‘ ] U d" . . oc&
(formality) LagNISHLENLIBIATIUNIDBDNAINLIBNU (impersonality)

0.0 LUIRAAUUTEANS N WAz USLANS A

AMUNRNIBVDIUTEANTAIN
fawan (Millet, 1954, pp. 180-181) o198015lu AW LONATNUS, b&mb, N1 mo)

IaliAnununeves A3UsEansnman wuneds nan1sufuRnunvinliiinauiianels was
Yo ° a wa . . ) o&
lﬂiuwaﬂﬂimﬂmiﬂgum (human satisfaction and benefit produced)
ey (Simon, 1960, pp. 180-181) lalinssaugineanuusyansnwlindenda

fufu fawan (Millet) Ao aTwmsmnwmimﬂsuamﬁmwmamuu‘lmmﬂmmauwuﬁ
sgninaladedngn (input)  Auwawnds (output) ‘vﬂm‘uaaﬂmmm Ry uURIUNTSAULE
Uszdndnmisiiunandniwvidunandnausiedadednduazdndunisuimssvnis
LazesAnsYesFUIaRmIUINfuANLTienelavestiu3ng (satisfaction) Whlufedsenalden
Hugnsldsdl

E = (O-+s

E= efficiencym® Usg@nSn1naassnu

O = output fie HAnKATILFSUBENIN

| = input fie Jadehdwdensnennsniansumsiaiv

S= satisfactionfie Aufsnelalunauieanin®

YU MeauUsEnT (seo, W <o) Iilnnuiiuiefulssansamlindonds
fun1suimsuaugsna wildunisusmsnuluszuussmsuazuiniuaufianslalisog
na1de Yszdnsarmdunuifaiiunsoninugswiausisaunlunisuimsaulussuey
Uszwsulmeluduiiazlsinmsuimsnenisldnageanduiunsildldsetundoinsluns
Uimsnuressee uavavdoneliiAnnnuitewelannuszanwu”™

¢ Max Weber., The Theory of Social and Economic Organizations, Translated by
AM. Handerson and T. Parsons, (New York : Free Press, 1947).

o¢ Millet, J. D., Management in Public Science, (New York : McGraw - Hill, 1954), pp.
180-181.

o° Simon, Herbert A., Administrative Behavior, (New York : The McMillen Company,
1960), pp. 180-181.

oy mayaudsns, wansgUsTAEUAIERS, (NFUNNUTIUAS  AMESTUTEAAUANERS

UUNINYNRYTITUANENT, b&e0), UL o.
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AR 1BNNINUS (oo, M1 me) A MIANUTLIEYBIATINUTLANTAINBANFS
nninivnsildnanuudtduiennuedesuadilunmsufiinuliduia deldldnands
Yaeidfupnuianela™

Ao U%’Gnigwqm'é (lo&eno, MU emo) tabiauninelilundsde "dunsgusemau
mans" 31 UszdnBan (efficiency) munefis msaduayuliiisnsuimsiagldFunanin
fian Tavduwddesaldiredeniian dufide nisanaldineduinguasyrainsadlurasi
neRLATILLUASIRLS AL TUSEUTes s USnsnaTu

fiUszans nmiaziinunungndtoadeiuiiinuszansna dnsuiin
Usg@vdwa lalnanumiigin

UsgAvSa (effectiveness) vanefis seduauiannsaufifau Tussamang
nulvussqulwing leanndesiiiedle

A3r950d LETIRL, Uy anSeuuil uazauriy ASynnd (oem, 1 co-alo) 16
Tinnuvungiludmlsdedninisusmsi

Uszandnn (efficiency) dvaepuving Ao

o. ANEINIOlUNINEINAENEARDINT enslindaanu nan Yag vide Uade
e it

b. Aruduiussznindadeiund (nput) wasnadieenun (output) ieaddlw
Aedunudmsunineinsiiign

an. AUNNElAVRIRTUUINT

31NNTANYIAIUNNIEUeIUTEANSAIN a3Uledn UssAnsaimvunefisaiudi
welavosdlduinis sienansufiRnuiihliinanuielageanvosfiuniuing

Jasedididvsnasdauszdnsan

AUNIY NBUAY (o&me, N1 mo) linanduuiAnves wasse Suesdu
(HarringEmerson)  fliausuuannudaieadundnnisiaulidvssdaniaom lundede
"TheTwelve Principles of Efficiency’ #aldsunisendesuaznanviyiuannfeondn ol
Usgnnsg

®. YAlataziruakuIAINAalun1TiUlRnseans

. Tlgudnadydrinlunsiansananuiavdululdvesny

a. MUTN I UzdIfsENyTalgnAes

NV 4 v & v aAa a ' a a a va v
e wna1ius, “UadendieswasreussansnamlunisuiRnuniulasinisldane

gavyuvyUnuvenuensIun sty oraimunuazdesiunuies (nu.ends)”, UsygrRadransuni
U9, AUEAILNFIRY, @0UUTUNR : WALIUSINSAERS, b&nd), BN me.

« a Y < a o a o

Ay USyyngns, naueeanis, (NTamnunuas : edanniily, b&mos), ¥ emo.
o

a a a

Aissoe w@sieil,  USy Andenuun wazauviy “Snied, weAnssuyuilae,

(NFUNNLIUAT : FFNTHAIUINS, beas), M Ko,
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& UfURnumennueisssy

. Mmavhaudeadedeld faudundu faussanmuazinisamedoulidy
nangu

o, umsTanvazLddisuiainsiiiunuegwiis

<. NudFIuna

«. HaulaunIgIY

oo. Mialunuausadadunnsgiuls

oo, fmuanaspuiasaliidueiedislumsinaousmld

alo. Ttuniiasetatumasnuia

Becker (1974) N15@111301 8L AUNATBINITHINNIUTDINITVINIUVDIDIANT b6

a a L3

(Visibility ~consequences) HAMNFUNUSAUAILAUTEANTAINUDIDIANT INTIZOIANT
= P a wa a wa =~ a a a a wa bl
ansaveantaziossilouUfun nan1sufuRnu 3aiuszansamlunisujineu
Hiauta uazAny (Zaleanick et al,, 1958, p. 40) lina1171 lunisazufiRanula

Fu3olifduduioiasdedldfunisnouaussaudeanisianisusnuaznisly (External
and internal need) FamnldFumsneuausndageumineds nsufvReuldesidl
Usgdnsnm

AINFABINIINIBUDN LAUA

0. NUNIBAMOULIY

o. AnusiunsasndtlunsufiR

an. ANNLINFDUNIINIEAIN

& PNt

ANNFIn1snely laun

. ANUABINITIU LAY

b. AFBINuansALAnAEAUMIasEAndruduiieuazauinlag

o, Anusosnsludnieivesuies”

AMUBNIEAUUTEENSHA

uaUlad (Caplow, 1964, pp. 119-124) a¥wdienin "wuuiaeafennimeu]

(single theoretical model)" fietnlugnismapzuiiudssloniliniiwiniu lng

0 «B9ud, AUNIY INWLAY, n1sUIsUYARaLHUl, 1 bl.”

o Becker, M. H., The health belief model and sick role behavior, New Jersey :
Charles B.Slack, 1974), pp. 82-92.

o Zaleanick, A., Motion productivity and satisfaction of workers, (Massachusetts :

Division of Research Harvard University, 1958), p. 40
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dvanuzIUszAnSnavesesinsiusssrnafiuandstuaunsaenUieuiisuiulduasy
Uszillunalpeinannduds « @ laun

o. AR (stability)

b. AuRaurauduSunilsduiientu (integration)

. ANAIASLa (voluntarism)

4 ﬂuwuﬁquéma (achievement)

PNLUIANLAIRAENTIATEITERaenIuNsa U aedludesnsusediu
Uz ANBNATRI8IANT AT IMLAD 1INV (approach) lun1sinuszanduasenla
Fudnwarne 18 o wumns feilde

o. M3Usziliulszdnsualutdvasdinuny (the goal approach) ﬁ?iqﬁagjwma
sULUU LU Msldinnsmslunisindssandradineguuiinisuasiiimane (means and
ends) 98999ANIININATN ﬁaﬂs&’ﬁﬂm%mii’mﬁagmauaﬂaﬂﬁmi (productivity) A3ugangu
AaaR (flexibility)  wazn1sUsIAaINdenunadu (strain)  wazdedauds (conflict)
AuduTus oty wasiisadoatunisuszfiuUssaninavesesdnisinamndaued
(indicators)AuiiUsyavsnamanifanuduiusiusgslnddafutimanevesesdnis

b. N15USELHUUTEANTNAlULIVDITEUU-NSNENNT (the  system-resource
approach) 8 un15Useiiuysaninaiinunada Auau15090989An15IuA IS99
wauszlovtiananinwanden telildundmineinsdameinuazilaadiosdnisasdl
UszanSuaianfisiolile asdnmsaansoumearausylovigsgn (maximizes) l9aindumiad
vnsresesnarldusslonildinniian (optimizes) Tunisldun@anineans (resource
procurement)m

waulad (Caplow, 1964, pp. 119-124) Tmnumsnegveslssansua 1duns

amaammwam (optimum balance) 32UINAINITAIUNITUSUAL (adaptation) waznIs
$hwran1m (maintenance) faifu m]ﬂiimmammimuJuLmmmaumiﬂgummammi
Jiluszansnatolyl Fwszneumeianssuswioluiie

. M3 TamSnens (acquiring resources)

b. N3lddousgivszansamieieuiunandn

on. MIHARNANERTUFUUINIT viTedum

& MsufuRaumumata (technical) kagAIuNTUIINTRENTIMANG

&. miamﬂuaﬂﬁﬂi (investing in organization)

5. MIUJURMuMaNNaivemgAnssu (conforming to codes of behavior)

o. MyauosneunaLlafiuanisiuesyAnaLazngl”

“ Caplow, T., Principles of Organization, (New York : Harcourt, Brace and World,
1964), pp. 119-124.
“Ibid, Caplow, T., Principles of Organization, p.28”.
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a d' o/ = a va
o. LLu?ﬂﬂLﬂEJ'JﬂUﬂ?qﬁJWQWQSLﬁliunqﬁﬂﬂUﬁﬂqu
Taaalunis@neneltuauiansla dAnwilanslusiuaiuianelaves
AU URU (job satisfaction) wagauianelalun1sSuusnis (service satisfaction) weilu

a 4

N3ANwIUTEANENINNITIIUSNNSToyaY1IaNST0INSULATYENINTNAYE HANwldauia
nelavasfurlduinisveansuasugianianded undusdiaussansainnisliuinig
foyatnarsvesnsuiasygianismdlvd FauuAniidrdyie uuiAnvesdatan AlalH
nssAuglunsinnsaniusnmsiliduduinmeladelidy fAnsanldandsineg fad

®. MIWUINTREWLENAY (equitable service)

. NSWIUSANTEE1TIASWIUABLIAT (timely service)

on. N5MAUSNTREBINe (ample service)

<. m3liudnisetsdaliles (continuous service)

&. NM3lAUIN19881971IULN (progressive service)

o.e¢ BUIAANYINUAUAALIAY
was (Maier, 1955, i1 52)l@liAumunevesnnufaiuliin Wun1swanioan

o a = & g E AT N = =g
maviruaRduvtwaziiun1suUanuniereeteinaese (facts) Bndiuntladunisuna
' & lu a a Ly a Ao a & bbd
ANINEgaNTUBLIUBVENaLarTiAUARvDIUARAIIaF Y
Auamas (Webster, 1967, wih 385) laaguaruvuievesninufnmulian iy
a a A A Av vy 1 ! 2 Yo Y a 'O | ala ]
Aniiu Ao AnuelillafieguuANkILaUNTEAINITULYIATIARIRY ARl ALY
LAZNITAIANUTIUTDILAAZYARATIF
| a A Aa v Yoo
WUNLITWTUNILNTINIUTAA L]
ABLaAteA (Kolesnik, 1970 11 320) lalvanumnunevesanudadiuliindunis

Lanseandanisinaulasinnisuszifiuan evaluation judgement #3aviFiUg (point of view)
Fertuidedasemildesamwazanudaiiuildenldsusvinavesiruaise ™

gy A5ln (odow, M1 o) lalinuninevesauAaiuliin audnwu
vosnutiy fognansseiuie agnsinfuill eg1edndenidl dwsuauAnfuiifvruadtudy
AuAnTiuegsandanazAndrluilunaiuiy Wumnudadiui g U lienizediedadl
Usgdiasyaaaneu mnuAnfiuilidnds uasduanufafuiianizedn wazilegly

e Maier, N.R, Psychology in Industry. 3rd ed., (Boston : Houghton Miffin, 1955), p. 52.

e Webster, Mariam — Webster’s Spanish-English Dictionar, (Hearty : Eileen M., 1967),
p. 385.

e Kolesnik, W. B., Education to Behavior. (2nd ed.), (New York : McGrew - Hill, 1970),
p. 320.
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W1 181977y (odloo, Wi @) Talinununegyesudniuliin auAaiudu
MsuanseenfloguusINgvesteIfiaats uazviruaivesynnasiodsladmilsdaotaazidu
yaranguyananseanunisel lusu mnudAnivensazilulilumadiumenseliviudig
soAaule"
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YsyayrRadaransunidaudia arvdinuineiussand, (Tudiaineids : in13ng deinunsaans,
b&loo), N &.

™ 309Ind wassaun, “anuaniunazanuaulavesineunssumm g fusnsInsiy
Uszansveslve”, Ysyrdadaraasunidudia a1vrdsruine1ussynd, (Tudnine de
UMNINYBUNBATANERS, bE&d), Y11 bo.
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™ Best, John, Research in Education, (New Jersey : Prentice Hall, Inc., 1977), p. 53.
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