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ABSTRACT

Subject research "Creation and development of a cooperative network for
developing potential of new entrepreneurs inNakhon Ratchasima" has three objectives:
1) to study the conditions, problems, processes and elements of the cooperation
network for developing entrepreneurial potential. New Startups in Nakhon Ratchasima
Province 2)To create a cooperative network for the development of startup
entrepreneurs in Nakhon Ratchasima 3) to try and evaluate the results of the use of a
cooperative network for entrepreneurial potential development Startup in Nakhon
Ratchasima Province with the following research results.

The results of the research showed that the condition, problem, process and
composition of the network of cooperation for developing new entrepreneur potential,
Start up in Nakhon Ratchasima Province, that is, the problem of cooperation for the
development of new entrepreneur potential, start up lack of promotion and
development. New generation entrepreneurs The problem of promoting access to
funding Problems of developing effective tools for promoting new entrepreneurs The
process of network cooperation for the development of new entrepreneurial potential
can be divided into 5 steps: Step 1, helping young entrepreneurs access funding, 2nd
stage, assisting business start-ups and making plans. Business Stage 3 Product
Development Branding Stage 4 Putting Products for Marketing at Local Level Step 5

Entering International Market Elements of a network of cooperation for the



development of new entrepreneurs potential for Startups in Nakhon Ratchasima
Province

The component of start-ups is startups, what everyone expects to be
successful in the business but to make a successful start-up business Success requires
a number of factors that contribute to a successful start-up business: 1) timing 2) team
3) idea 4) business plan 5) funding Creating a Cooperative Network for Start-up
Entrepreneurship Development in Nakhon Ratchasima Province 1) Creating a
Cooperative Network for Start-up Entrepreneurs in Nakhon Ratchasima Province Type
of network form generation The event network is a support-oriented network. Capital
Support Network Network for technical developments and new innovations
Development of entrepreneurial potential for Start-up in Nakhon Ratchasima
Guidelines for the development of young entrepreneurs, promoting and developing
young entrepreneurs 1) Development of productivity enhancement, technology and
innovation 2) Promotion of access to funding sources 3) Capacity building for young
entrepreneurs 4) Developing mechanisms to drive systematic promotion of young
entrepreneurs A trial and evaluation of the use of a cooperative network to develop
the potential of startup entrepreneurs in Nakhon Ratchasima Province.

Results of the trial using a network of cooperation of startup entrepreneurs in
Nakhon Ratchasima Province. Network pattern verification results About the network
construction process / procedure And an important component of the cooperation
network for the quality of new establishments Cooperative network creation process
/ procedure for quality development of new establishments Coordinate agencies /
network organizations Should contact / coordinate group of people Agency /
Organization Step by creating a commitment together Network management step
Relationship development stage Evaluation of the use of a network of cooperation to
develop the potential of startup entrepreneurs in Nakhon Ratchasima 1) Budget and
resource view 2) Customer perspective 3) Internal process perspective 4) Learning
perspective Knowledge and development Entrepreneurship Assessment 1) Innovation
Capabilities It is the ability to seek new channels. 2) The ability to deal with problems.

3) The desire for success. It is the driving force of dedication towards goals. 4) Ability



to plan realistically. 5) Be a goal-oriented leader who uses his / her own abilities and

subordinates towards the main goal.
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1) uwAnAeafUgsA9 Start up

2) wnAnREIfuMsaLeset Y

3) wwAnAnIfUNTTRANEAEUsENeUM S
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5) MUIVYNMNYIVDI

2.1 uuaRaLigafUgIAa Start up

Startup fie gsfauwIAENTIAnTulm Mnuesn wIkE e lanandiefu SME
LAIzUANANAUTIEAY Startup aginsiiulnegeriasa Tngnisune lewfe’ dausinas
Aeadesiu IT, Gadeet, nie Application wfiasng 4 fazuudletdgymiludinuszsTures
nauilwane Winasuiifienudiu vieaudenssiu didumamulugshedu q el
de q Tuduadetuun’

2.1.1 Usz1ANgsna Startup

gInaUssavanIsnenmateyssan laun d1uni138u N155UIAIT LATNITAINY
MSUINE Fugun fumsineas uasnvieaiien feeanBenselul

(1) Startup fMUATSEU N1TFUIAT WALN1AINU FinTech (Wuwna)
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' uaNBS 19NaWA , SET Your Startup Business Guide 33ngsiaan1snew , iuniasai b , (na1a

VANNITNIUNIUTENALNEY © NTANNUNIUAT , b&D6).



FinTech 1191nA131 Financial + Technology 1un1sn1sdinaluladfdvaidiun
PeuAyrEoifinanNazaINazUIEMIFUNTNGINTIY LarMIUTINTINNITMIMIRy
Wy nn3tseidu Toultu seda wideaglifuilaaviedldaudfausnsmisnnsGuls
d2PINTINEIDITY Start Up §u FinTech 19u StockRadars ueundwnduiivaelinisinsie
viu asuluuazniniu uaraansasssndafiouanuiuAsuuasmeiusineg auaanm
aulavestinamula

(2) Startup AMuNITLNNG LazNISALASIENEUNIW HealthTech (1aavina)

HealthTech 31970 Health + Technology Hutes a@nnsnengudazinmaluladiin
uPouAtamn Wauinazdreifiulssansamlusunisunng nsguainyviguain 1wy
ooca uwanwefuiidudonarsseninadaunmd tndnine uazitae videawhll laefiae
annsanuvizeUinniymiuumdruunasefilinniimnnalaglifedunuunmdvield
l5ameIuna

(3) Startup AMUNISIA¥AS AgriTech (82n3t9A) %39 AgTech (LaALNA)

AgriTech 3na1nfnin Agriculture+Technology a@nnsnanauiisnaziimaluladn
witlaymn videthomdonanisinuns fansnzdgn n1suimsdanisdudunens iy Ricult
fiteRdulngadnnauiindnu MIT Tnsiduanmaduiiume medesnstouitymma
msiuluninumsnsiou 3914 Machine Leaming 313189 Tamuideang fu w3l
Fueuninunsnssiegesludnuazues wanus Jo uwnunslrEug ud Ricult azammsel
nanAnuarsgldannwiiuiimzdgniildanamdieaaiien heduiumenuauise
YosMstITERUAUTLLE

(4 Startup é’ﬁumivia\‘ll,ﬁm TravelTech (n3aawna)

TravelTech 11310 Travel + Technology nswaamagan1snew agdin1sunnalulaguilylu
gnamnsIIeniien fehelidnresiiondimadendunsviondeaiutu aeaintu uasds
Paglinaaeadisnfulndedu Taidrasdy idccom unamedu OTA wie Online Travel
Agency dyrdlneliuinsdumlsausy aesiaiaiesdu 1When Taenauwulunsvieadion
w30 LOVstay unanwesudnsun1shumi Vacation Rentals wasaastiuin fiinainenie
ailewioniiordidyg sosianssunneg ieavuluieduiug wisllasdlddinuuuay
vipadufiuas e

(5) Startup aruladafnd LogTech (Ranwnm)

LogTech 1197n#A111 Logistics + Technology @nsnsnauladafngaziin1snauigensiinag

PIDLDUNALATY WDLANUSLANTAINAISUIUISIANITAIULAARNE LU TLUUUSHNTARIAUAN
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N1SHAIUIAIUEITARIT TEUUNITIANITVUAS SAUTINN L3 UAIEUAT YIS0 N1SVUAImNIS
81N1¢1 19U Truckal wnanasudmSuwinag Trucking Services N15UIN135AUTIYNEUAN
JoaarAINTIAAYUdsiuleie feudanlduing
(o) Startup AMUBHIWIIUNINE PropTech (WSawwna)

PropTech 1127nA131 Property + Technology @nnsnewnsuedamsunindniinaluladun
Tluransedemn3uming tetaelunszuiunisaineassd wan ioneulandguuuumsle
Fin nsegendvvosnugalus og191du Deskadot uwamnesuiidu Digital Marketplace
dm¥ufum Co-working Space Moglnde feswuU Locations 1dengassuIsaILazaINn

Wsuieusien wazasskiuiiens wun lUlveanavinaulaas?

a a o/ b4 = 1
2.2. BUIAANYINUNIIAINNATDUNY
b4 = 1 a
2.2.1ﬂ']i’€1§"]\‘1Lﬂ§8‘lJ'lEJ‘lﬂ'l\Tﬁq3ﬂ'il
N158319LATBYIENI9g3N (Business to business networking) Manedie 35015
SToening §50ra1e 9 wis Tuguuuusne 9 #aenauisn1sasenuduius wagn1svn
gsfasuiulugUuuusng o welvigsnaluesetnetuaunsaviauiudazauianusnlyle
Inefigshaa3etieyAanssunng 9 sauiu wadeudugsitawinlug msizandunissindu

WeUselawsiuiu 39lin1ua1015089n37 USEANSAINEINTIIAIILARDIAIFINTT Uag

a ! = a 1

ANuARTELANTY Nsshaudazuisazyiaudis 53Re ndetigagilvigsAavuianaisuas
YUINYOUAIU15008500 wazudstuiugsnaszaulants n13ase LATed1en1egsiadu
weluladnsdnesdng ielilaminuimdnnans 9 wissududielileusslond wifu
FaviRauuelngflusiisaiiiy luvugiidasnugaruvessisvunmantlusuilals
safafudie msdnesdnaduil asdeseonuuulimunzdvaninlusiesd fo anmues
N1ARAAIMNTIHU (economic sectors) @ATNYBILUNGINA (entrepreneurs) LAY IMUTTTUVDY
n&y (business cultures)
msaaedetienagsiadumanaialunisuiuiiiennuegsonvesesdns
yunidn Tag Msnudiuvesesdnsvuiaidnvas o ssdnsiiteliliusslovifisuingsia
yualng luvazdidins $nwgauvesianisly awnsaaivanudasuidadiigsiaruia
nansuazvUIAdnanansasdugsAa Wileruegsen uazaienmliiuIsumsnsudaduls

'
a a

Hufe awnsawdsuaingsieaenideunuuidy gsnanfieudiungivey wazdinauAnssy

2 e
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wWasuannsidugsialuaseuailuggsaiiuimsednsile endnannailugsiafieglan
Wenlugnsamiaietnegsialulenagms (strategic business alliances)
AUNNIBYBINITHTIATOUY
mMsaranietne mnefsmsilviinsinde aduayuliinisuaniudsudeya

PI3Eskag N13TlenumeaNaingla n1saiiuaIovigaITatuAULAEEIUIEAIY

U € A

azaon Waundnly wsednediauduiusiuduniiou fdrsninnududassuinniiadng
N13AUAIANNANLUUAGAY WanIINT Nsaseaseviededlilinisaisssuudndenionis
WWUWNIUIATRUUNIUAET un15d 9anuie1d iU Tiaunaus1ede whaghaelinig
wanagudeaY I TIENINiueIY
o Ay A A
AMUIMNGD9ELATEYY
9 - % g vad o a = v &

n1sau1unIensndymla ldisdduaulusvuuunduneaduily
1Y) i 1 - s = 1Y) gy ' a o
Fauusssungly nguau e visessansiiediu sslidnwaliiinntnusewmanl
finsfnsedeansiu newen NMsandununielinseuanudnify erfadeyainiansy
Inadesuegnielu Tonsnenswse ddwisanuazainiineasmlalndile wiemageanwuy
Tndfdedldaiuiuuin azduguassase nmsimuinuegrduazlionauidymndudou
o nsade “wwsevny” awnsatiswidymdrsulamenisiUalendliyanauazasinsia
waniUfgutoyadiansINieunisukarUsraun1saliuuARaYISoRIANTH BguaNVUIENY
839U anAuTIgoulun1sinemu Iausiullowasyinuludnuaen oausslosiaiu
waziy Laleunts Wauseadlannieuen

=

2.1.2 WUIAAKASHANNISINYINULATEVUIBANIINLD

a o o A o

1 = . [ (% 4 o 1 [ =

AUTIUile (Collaboration) LUuAmanwENdAy M lAn1TviIuTINdiY 38

o & °o & ] A = & Y A 1A - I3 =

msvinulunudssauanudiia anusiuievnlunmanuusingy 14 n3009AnT W9

U5150U7 Farangfan1svinanusiniugdu nsTinieiu n133183310AN N5 Taudy
HOULRAIUN9EIUN0E195IU U (Croetvther, 1996)

9INMIANBINUITEIAITeIMUIN “Ausanile” WungAnssunisvineu sy

YIYARS NGNYARAKATDIRTIANNNINEATEUARLLUAIANSINTBVRIRIANT FaUsenausie

N1399NkUUKALNTINARUANAIARTDL TN WeUVIUHUURTR nsmudinaney

A1muald sausinisuseludneninnanisujiRauiedinaunldly n1susuuseanu

®> Crowther, J. (1996). Oxford Advanced Learner' Dictionary: 5 ed. NY: Oxford University.
Cummings. T. G. & Worley. C.G. (2005). Organization Development and Change. Australia:
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aundnynaudesdiindrinduanuiuiaveuiazuaramisnig ileyiulgs mufuRanu
Y9IAU WaghasIsmsflagiaunanuduiuslunisihauvess ¢ (Crames 1998)

Lucas (1993) ° Tiarnuvuneausuiielunisvingueedssdngin Wunisvineu
Swifusswityeeaiiiatuiesmnanudesnisvemana wisenudoinsvesesdnslu ns
Sufusulinyeuanu Inssiuilienuvesyana dn1sadiawasedionisiiey dnguiiuile
aundniimsiisesiiansalaues wagddnimulisuanalindaangdu
Robbins & Finley (1998) §ilvimnumuigvesninusiuiiolunisvineu laatduanudifgin
ynndazlinsiemdeiuiieliliuszloviisindu uazarunsavii Tiunsegldiiiofnuw
HaUselevdsauiy

Martin (1999) ¢ tauein aausudetunisvinuldlynszuiunisviay widunis
asenuduiusveIuAna (Human Relationship) lunisviusiuiuvesyans

agu Ausandelunisiieu mineds nmsiinguyanadeud 2 auduly u
UftRnsieusaniy orasaufleduegrafunianisvieldifunianisiielwli sy
naUszlerisuiu Tngenaldfesinnsznisussgusaniu nsvihanusufudanand ae
Usgneusng nMannsusuivuatiming Musuufiing ddunsmuiidinue Tae @ndn
ynaugesidndfindiunnuiuiinveuiiazuarnisnmsiiiedsuuanisu iR vewnuy
Sty fiinty @mds warmstaemaei

asfusznouuazistvasausaniie

Grah.ain & Winght (1999) 7 laAin#1A 8189842115 0891nAT@8UNY A
Anufiuvesdidoangy lnemsfnuinazdimiuniiognisufoildesnsls sausild dnadi
Fnnsdunualnlflumsadasivsivesmiusiniie afuuuinausiuiie nanside
asuladn anusiufenanefs n1svinusiuiulazn1sTduswluiangsy 119319 113
wistlu wagnisussqimanevesianssy drudatsivesainusinile Usenaudae 1) n1s
19U (Planning) 2) nsikuallu (Sharing) wag 3) msenfiunsiiieli ussardmang (Goal

Achieving Activities)

* Cramer, S.F. (1998). Collaboration. Booton, MA: Allyn & Bacon

5> Lucas, J. R. (1998). Balance of Power. NY: AMACOM.

¢ Martin, E. (1999). Changing Academic Work: Developing the Learning University.
Buckingham: The Society for Research into Higher Education & Open University.

" Graham, J. & Wright. J.A. (1999). What does interprofessional collaboration mean to

Professionals working with pupils physical disapilities? British Journal of Special
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Weltch and Ilbert (2000) 8 l9vinn193dsuazaguin earusenauvesniy sulied 4
psAUsznou 1iuA 1) myUseiiusvuomiiloliAnnmaianswau@alniuay Madsuudas 2)
Msdeansfivsznousenisilsuazmsiauonudn anmidn 3) maudtym Alnnssey
AudeIn1s Ay msyauaues msuiudsildieldlunisaine unuFoRng uas
M3Usziiu 4) MsWawNuU URNSHagnsUsEEuNSURURNS

Mesa Public School (2003) ? lauei1 #usdvesausiuiietsznaudae 1) s
Fupin uagTIUTIANTAUMA 2) N1IATIReLIan 3) NMUFTRmuMI 4) n1slidiu $aulu
NUTEYUNGY Uag 5) N1ssiuilenuiiy

Plymouth State University (2003) °na1ifisn1ssiuiledn Wumnuaiuisalu s
afuayuiiieusmnuazyhnuiugBueeiussansam esslugitmmnesiudu wagsh
UalwasnnuiiniioUsznoudie 1) aruatuneisuiiaziinie 2) nsdearsedaed
UsgAvBaimuaznnsaeansiuansnisianswgou 3) msualsmuazatiuayuaaiu $audy
voangu nsnsentnuariuinuvesidu 4) makadmneuardndifuaruddy sty
{9 wag 5) msvienudnyaailelAliiugeu

Sandiego State University : College of Education (2003) ' lauiausssrausznay
yoanwsauile §eil 1) nsiidrugemdsutsiiu (Contribution) 2) ns3uinwey (Taking
Responsibility) 3) M3uesLfiunnAIAINLLUYesEEuU (Valuing Orier Viewpoint) Ingil nng
Frewdowlsdulunmsfumuassiuninasauna n1sudadudeyatnans n1snssie 1an
dunsiuinvoulumsuiRamunumvthifleduseuming mstidausaalu msdsey
drumsusaiuguinuureduduisuilinnuiuresandnaudu nssamiledy

aunBnluiiy wagnsdndulanisanuefsssy

& Weltch, M., & Tulbert, B. (2000). Practitioner's Perspective of Collaboration: A Social
Validation and Factor Analysis. Journal of Educational and psychological consultant,
11(3-4), 357-378.

’ Mesa Public School. (2003). Individual Collaboration Rubic. Retrieved August 10, 2003,
from http://www.mpsaz.org/webqguest/jones/collaboration rubic.html

' Plymouth State University. (2003). Area of Concern/Targets for Growth Indicators.
RetrievedJanuary 9, 2004, from http://www.plymouth.edu/educate/growth_indicators.pdf

' Sandiego State University's Collage of Education. (2003). Collaboration Rubic. Retrieved
August 10, 2003, from http://edweb.sdsu.edu/triton/tidepoolunit/Rubics/collrubic.html
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N138319A21397U3D
anusaile daudifyedisdsdenisimuiesdnisgainudnie udsi anunsa
UszgnaltifielmAnuszavsnalunisamduiusesadsdu nasnaunsld nimenssmiy
fidlusswineyeaa Aseuatazdioutu nisadeausuionnaii Tussduiudiuuuulsl
Junnans Wautaszaunsnnaunuadeanuduiusidanissuie egasedaiuwuumny
nanldin armsuidledunsdalenmalunisairennuduius duasuananduiioutiu
Anudugue 1iinanussgninlunissensuusslenily msvenevoulnnisldmineins

12 va v

Sufumensaaneuaugteu (nunes auus e wae Amg, 2545) ZITedwariiausly

[

NUALLDYA HIU
drAuduiiianitudnsalunisadiemitusiuiie (The Steps to Successful
Collaboration) Amnudsalunisasisaudinile dasudulunsandunisaed

1. szydfidruladiude (Identify Stakeholder) Aanusiuiieazuszau wadnsala

]

= { v

dosfimsszyfanguiiidulidiude eazldauuszyunaunuimunainy fosns e
Whmnewagddmsiulunsdaduls fsagsiliiAnusslonigsgaainaing Wuidernglu
wiazfuvesildnlfdudevessiazau dailldinduninensiil quusslevidonisaing
ANUTIe

2. NTAUBUNANAKAZAIINADINTIUNTTNAIUTIU (Flave Collaborators State
Their Reasons for Wanting to Paticipate) wdsannmsimusgiuiudiuniusniieds 919
ogluguiunussdnsuionseunsinuvuds desnumustiauoitauiuien suduns
oglsiaunsnnusiosnis TnevilhAnnsudstiunsnensuazuaniudsunny ermagile
AUBINBUANNABINTHaL ML BB IIT LTIV O

3 aSreiusdeyyrgidivanegsiuiu (Get a Commitment to Stated Goals) A3
SilefAnannsdanis axldviliiAndndrdnuaznsuaniudsuniu@n wazyin Usimann
msuaniasummAslunsisuadisne sgihllenaiazdszauaudnse lunsais
AINUIILLIRY ﬁﬁ'ﬂmaﬂmamﬁﬁaﬁwmuGiaiuﬁaguiLaua o 1) lasiivuse dyeuazil

Y

AuEsalunssEaunsnens 2) lasfedatuayurieganiunislivseau nadusa 3)

Y

o A o & o o o | Y a ] a a | Y]
Vgﬂﬂi&:ﬂ‘lflﬂiﬁ&ﬂW’]z N@quqﬂﬁiaﬂﬂqqugﬂﬂzﬂnﬂiﬁLﬂﬂﬂ'ﬂ']lli')llll@‘ﬁi@lil 4) ATOUATILAY

2 nunes auusvel. (2546). A1gEN1eNTSANYI, YBULAL: AIATYINITUITIITMIANE

AEANWIANERNS UNINYIFEVBULNY UANINYIAEVDULAY,
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t% 1

guyuazlasuusslogiainnisifiesassledisls 5) wnduiudiuiiazfiou audesnisi

q

=) ! Ls ! IS a o w ! ! Y L=} 1
wannviatevasyNyuviseli 6) Usslevivesanusiuilosziinnudidynii alddnevseli 7)
wnAgFuneunelil deelanusiuiieseninanguuesesanmsuazyuyiluedn 8) fuslaa
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" Clutterbuck. D., & Kernaghan, S. (1994). The power of empowerment. London: Kogan

PageLimited.
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® Kinlaw, D.C. (1995). The practice of empowerment: Making the most of human

competence.U.S.A.: Gower Publishing.
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" Wilson, B. (1993). Systems: Concepts, Methodologies and Applications. 2 ed. New

York:John Wiley & Sons,
0 Gutierrez, LM., Parsons, RJ., & Cox, E.O. (1998). Empowerment in social work
practice.U.S.A.: Brooks 2Cole Publishing,
>1 Weightman, J. (1999). Introducing organizational behavior. (n.pl: Longman,

2 Georgiades, N. & Macdonell, R. (1998). Leadership for competitive advantage.

Chichester:John Wiley & Sons.
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Page Limited.



a3

g1u19 wildu nsnszaredune nszaeraUseleviinnnaunndie (French & Bell, 1999%,
Nahavandi & Malezadch, 1999°°, Weightman, 1999°°) ﬁﬂﬁqﬂmﬂiﬂ%’uLﬂﬁﬂquaﬂﬁu
wardsnisvhenily mefiAtusagiiiaminisnisanud aaufa Fnwenisriieu (Blase &
Blase, 1994°": Dalton, et al., 2001°8; Haksever, et al., 2000; Lefrancois, 2000°%; McShance
& Glinow, 2000%°; Owen, 1999°"; Robbins & Coulter, 1999%; Salivan, 1998) % fn15Waun
LU NITLETUASTE WAIDIUIAVINNIU raIaTzuzenlua1usiee (Gordon, 1999%%)
Toua 1) fusuesiiaenudedulumiuaiunse fegvhaulduszaunadnda 2) aundnves

= i a = o oA a wa a aa
WNQWUQ%W@@‘VF@@NW?WNF“IWIUIULLU?L@EJ'Jﬂ‘ULW@iJQ‘UGN']u 3) WNQWUN@ﬁﬁSIUﬂWSUﬂV’]s@\T

aa = U a d' 1% aa o Aaa a o
muL@QQJ@?ﬁ§5W"USﬂsz'ﬂqﬂﬂqim@ﬂu&[f“ﬂLW@Im@Na LLaS'Jﬁﬂ'ﬁVn\ﬁ‘UV]WVIZ‘j@I 4) amﬁnﬂ%g NIUY

'
a o (% (% s IS (%

vaanuiiaudidguasduiusdeiioaiuau ludiudy q veseednis 2.4 gunasetieway

[ v

wesetnaduyanadfyianlunsimunnud e 139aN ANUAUTAIYEY

v 9

= Y A& v

\w3eY1g AslugiiaIeYedeimihduluinisiaseviedasnedl audnuvuzlvingay

fun1siludun maensunisiianzduiinesiludadendndrdglu nrsWauiesdnasl
WwigALazenszauauAINAIsIanIsAnw liUssaunadiia (nunes auusivg,

> French & Bell Jr, CH. (1999). Organization development: Behavioral science

interventionsFor organization improvement. N.J.: Prentice-Hall.
> Nahavandi, A, & Malekzadeh. A. R. (1999). Organizational behavior: The

personorganizationfit. New Jersey: Prentice Hall.
%6 Weightman, J. (1999). Introducing organizational behavior. (n.pl: Longman,

°" Blasé, J. & Blasé, J.R. (1994). Empowering teachers what successful principals do. U.S.A.:
Corwin Press.

*% Dalton, J.H., Elias, MJ. & Wandersman, A. (2000). Community psychology: Linking
Individuals and communities. Australia: Wadsworth

% Haksever, C., Render, B., Russel, R.S., & Murdick, R.G. (2000). Service management and
Operations. New Jersey: Prentice Hall.

8 McShance, S.L., & Glinow, M.A.V. (2000). Organizational behavior. Boston: McGraw Hill.

61

Owens, R.G. (1999). Organization behavior in education. 5° ed. Boston: Allyn and Bacon.

2 Robbins, Stephen P., & Coulter, Mary. (1999). Management. New Jersey: Prentice-Hall.

& Sullivan, T. J. (1998). Collaboration: A health care imperative. New York: McGraw-Hill

5 Gordon, J.R. (1999). Organizational behavior: A diagnostic approach. 6 ed. New Jersey:

Prentice Hall.
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